


Development of various leave and work systems and encouragement to use the systems

We strive to reduce extra working hours by streamlining
business operations and setting no-overtime day.

We have in place systems that offer longer leave periods and more reduced working
hours than required by law to support employees” child care and family care.

We encourage employees to take annual paid holidays by introducing a
half-holiday system and an event leave system and raising employee awareness.

We have adopted a system to make available annual paid holidays after the termination
of the right to claim them in case of long-term illness, family care and fertility treatment.

Health care measures

As our specific health care measures based on the basic idea that employees
are the company’s greatest asset and that it is the most important of all things to
keep employees healthy both mentally and physically in order to provide better
services and a pleasant shopping experience to customers, we focus on primary
disease prevention in light of changes in disease structure.

To this end, we conduct health examinations to prevent lifestyle diseases and
gynecological examinations for all employees aged 35 and over, as well as legal
regular health examinations. With respect to mental health, we have provided
living conditions surveys as a self-care tool. We also offer stress checks under
the stress check system, which companies are required by the Industrial Safety
and Health Act to implement since December 2015. We put importance on
health guidance provided by health care teams based on their results.

Maintenance and creation of employment opportunities and response to diversity

The Company reviews the system for reemploying its employees who have reached the
mandatory retirement age based on the enforcement of the revised Law Concerning Stabilization
of Employment of Older Persons to develop well-balanced systems and criteria for treating them
according to their motivation and willingness and the degree of their contribution to performance.

Considering the diversity of human resources as a source of competitiveness, we assign and
use people based on individual ability, performance, aptitude and motivation regardless of gender
and nationality. In addition, we actively promote the employment of the disabled in the
recognition that it is a corporate social responsibility.

< Female employees of Daimaru Matsuzakaya Department Stores in leadership positions (as of March 2016)

_ Number of females | Percentage of females

General manager 13 11.7%
Other leadership positions 190 31.3%
Total 203 28.2%

*The figures above include workers temporarily transferred to J. Front Retailing and Daimaru
Matsuzakaya Sales Associates.

*The number of “other leadership positions” is the total of Managers, Suomanagers, Buyers and
Team Leaders (including Supervisors and Section Leaders of Daimaru Matsuzakaya Sales Associates).

*Daimaru Matsuzakaya Department Stores has three female Executive Officers.

B Fair Operating Practices

The Company puts the “promotion of high quality management for healthy growth and
development” in JFR Group Compliance and Risk Management Manual and the Manual
advocates “fair, transparent and appropriate corporate activities, the maintenance of fair
relations with business partners, which allow mutual growth, and the promotion of high
quality management for healthy growth and development.”

Specifically, we strive to comply with various relevant laws and regulations regarding fair
trade, including the Antimonopoly Act, the Subcontract Act, the Act against Unjustifiable
Premiums and Misleading Representations, insider trading regulations, the appropriate
disclosure of corporate information and the severance of relations with antisocial forces.

®Promotion of fair trade -—————--—-
We make a basic transaction contract with each business partner based on prior agreement while educating and
enlightening all employees so that they understand and comply with relevant laws and regulations, including the Fair
Trade Commission notification to large-scale retailers, the Subcontract Act and the Act against Unjustifiable Premiums
and Misleading Representations, based on the fair trade manual developed by the Japan Department Stores Association,
And since recently, we provide training and increase awareness efficiently using compliance-felated e-leaming programs.

@ Appropriate management and disclosure of corporate information ———-
We provide financial data, important decisions and information related to shareholders
meetings to relevant authorities including the Finance Bureau and the Tokyo Stock
Exchange in a timely manner and promptly disclose such information on our website
as needed. We also deliver IR information by email magazines to help investors in
their investment activities. Concerning major store renovations and hot promotions
and products, we issue press releases to the media in a timely manner.

@®Prohibition of insider trading ————————--
Companies in J. Front Retailing Group have set rules for preventing insider trading
under the Financial Instruments and Exchange Act to prevent all executives and
employees from handling shares in an improper manner and raise their awareness
by displaying posters in these companies and by other measures.

#Severance of relations with antisocial forces —
We have declared that we will sever all relationships with antisocial forces in accordance with the regulations
of local governments and seek guidance from police authorities and others to review our trade practices.

B Consumer Issues

In the belief that it is important to promote good consumption activities
with consumers, the Company recognizes that the right way of resolving
consumer issues is to earn consumers’ strong confidence by providing
them with useful products and services while not just complying with laws
and regulations but also widely practicing corporate ethics.

We believe that the creation of safe and secure store environment is
another important aspect and several equipment management and disaster
prevention and security experts are assigned to each department store.

€& Thorough quality control

Consumer Product End-Use Research Institute Co., Ltd., a company in the
Group that specializes in quality control, contributes to strengthening product
quality control by checking the quality of products and the legality of labeling
at companies in the Group and conducting hygiene inspections at restaurants.

Persons in charge of compliance and hygiene at each department store
provide guidance and monitoring concerning proper labeling and quality
maintenance in a timely manner to ensure quality control.




